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Introduction

In today’s fast �moving business landscape, communication platforms must be reliable, secure, and highly 

configurable. Avaya, a global leader in unified communications, offers a rich suite of tools that allow administrators 

to fine �tune every aspect of their deployment. At the heart of this flexibility lies the Avaya site administration 

commandsset, a collection of powerful CLI and web �based instructions that let you create, modify, and monitor

sites with precision. Whether you’re a seasoned system engineer or a newcomer to Avaya’s ecosystem, mastering

these commands can dramatically improve uptime, streamline workflows, and reduce the risk of misconfiguration.

In this guide, we’ll walk through the most common and advanced site administration commands, share best

practices, and provide troubleshooting tips that will help you keep your Avaya environment running smoothly. By the

end of this article, you’ll have a solid foundation for managing sites efficiently and confidently.

Understanding Avaya Site Administration

What Is a Site in Avaya?

A site in Avaya is a logical grouping of resources—such as users, devices, and services—within a broader

deployment. Think of it as a virtual office or branch that shares a common set of policies and configurations. Sites

help administrators apply consistent security settings, routing rules, and user permissions across multiple locations

or business units.

Why Site Administration Matters

Proper site administration ensures that:

•  Security is enforced consistently across all endpoints.

•  Resource allocation is optimized, preventing bottlenecks.

•  Compliance requirements are met through audit �ready configurations.

•  Changes are rolled out predictably with minimal downtime.

Without a disciplined approach to site commands, you risk configuration drift, unauthorized access, and degraded

service quality.

Essential Site Administration Commands

Site Creation and Deletion

Creating a new site is often the first step when expanding your Avaya deployment. The typical command syntax is:

site create --name "NewSite" --region "US-East" --description "Branch office in New York"

Conversely, when decommissioning a location, you can remove it with:

site delete --name "OldSite"

Always back up site configurations before deletion to avoid accidental data loss.

Site Configuration and Management



Once a site exists, you’ll frequently tweak its parameters. Common commands include:

•  site update --name "SiteA" --setting "max_users=200" – Adjusts the maximum number of concurrent users.

•  site assign --name "SiteA" --group "Sales" – Binds a user group to a site.

•  site list – Displays all existing sites and their key attributes.

User and Group Management

Managing who can access a site is crucial for security. Typical commands:

•  user add --site "SiteA" --username "jdoe" – Adds a user to a site.

•  group create --name "Marketing" --site "SiteA" – Creates a group within a site.

•  group adduser --group "Marketing" --username "asmith" – Adds a user to the group.

Site Security and Permissions

Avaya offers granular permission controls. Commands such as:

•  permission grant --site "SiteA" --role "admin" --resource "telephony" – Grants admin rights to the telephony 

module.

•  permission revoke --site "SiteA" --role "guest" --resource "voicemail" – Removes guest access to voicemail.

Monitoring and Logging

Keeping an eye on site health is essential. Use:

•  monitor status --site "SiteA" – Retrieves real �time status metrics.

•  log view --site "SiteA" --level "error" – Filters logs for error entries.

•  log export --site "SiteA" --format "csv" – Exports logs for external analysis.

Advanced Site Administration Commands

Automation Scripts

Automating repetitive tasks saves time and reduces human error. You can embed site commands in scripts:

#!/bin/bash

for site in $(site list --format "name"); do

  echo "Backing up $site"

  site backup --name "$site" --destination "/backups/$site"

done

Backup and Restore

Regular backups are non �negotiable. Use:

•  site backup --name "SiteA" --destination "/backups/SiteA" – Creates a full backup.

•  site restore --name "SiteA" --source "/backups/SiteA" – Restores from a backup.

Performance Tuning

Optimizing a site’s performance often involves tweaking resource limits:

•  site tune --name "SiteA" --cpu "70%" --memory "4GB" – Sets CPU and memory thresholds.

•  site tune --name "SiteA" --latency "150ms" – Adjusts acceptable latency limits.

Troubleshooting Commands



When issues arise, specific commands can diagnose problems:

•  site diagnose --name "SiteA" – Runs a diagnostic suite.

•  site health --name "SiteA" – Checks overall health status.

•  site diagnostics --name "SiteA" --detail "network" – Focuses on network issues.

Best Practices for Using Avaya Site Administration Commands

Command Syntax and Conventions

Adhering to a consistent syntax reduces mistakes:

•  Use --name instead of -n for clarity.

•  Always specify the --site flag when a command could affect multiple sites.

•  Prefer verbose output during initial runs to verify behavior.

Security Considerations

Security should be baked into every command:

•  Encrypt command logs to protect sensitive data.

•  Use role �based access control (RBAC) to limit who can run high �impact commands.

•  Regularly review permission changes to detect anomalies.

Documentation and Auditing

Maintain a change log:

•  Record every command executed, the user, timestamp, and purpose.

•  Store logs in a tamper �evident repository.

•  Schedule periodic audits to verify compliance with internal policies.

Training and Knowledge Sharing

Empower your team:

•  Hold monthly workshops covering new Avaya features.

•  Create cheat sheets for frequent commands.

•  Encourage peer review of scripts before deployment.

Common Issues and Solutions

Connection Failures

When a site command fails to connect, check:

•  Network reachability between the admin workstation and the site server.

•  Correct credentials and token validity.

•  Firewall rules allowing the required ports.

Permission Errors

If you receive “access denied” errors:

•  Verify that your user role includes the necessary permissions.

•  Check for conflicting group policies that override individual settings.

•  Use permission list to audit current assignments.

Configuration Drift



Drift occurs when manual changes bypass the command line. Mitigation steps:

•  Enable automated configuration backups.

•  Use declarative configuration files that are applied via scripts.

•  Run site compare --name "SiteA" regularly to detect deviations.

Resources and Further Reading

Official Avaya Documentation

Avaya’s official manuals provide exhaustive command references, version specifics, and best �practice guidelines.

Visit the Avaya Documentation Portal for the latest releases.

Community Forums

Engage with other administrators on platforms like Avaya Community or Stack Overflow to share tips and

troubleshoot uncommon scenarios.

Training Courses

Avaya offers formal training such as the Avaya Administration Fundamentals and Advanced Site Management

courses, which cover both theoretical foundations and hands �on labs.

Conclusion

Mastering Avaya site administration commandsempowers you to configure, secure, and optimize your

communication infrastructure with confidence. By following the essential and advanced command sets outlined

here, adhering to best practices, and staying informed through official resources and community engagement,

you’ll be well positioned to deliver reliable, high �performance services across all your sites. Remember, the key to

successful administration lies not just in executing commands, but in understanding the underlying principles that

govern your Avaya environment.
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