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Unlocking Marriott’s Friends & Family Rate: A Complete Guide to the 
Authorization Form

When you think about traveling with friends or family, the first thing that often comes to mind is the cost. Hotel stays

can eat up a large portion of a vacation budget, especially when you’re looking for a comfortable, well �rated

property. Marriott International offers a special perk that can help you keep your travel expenses down: the Friends

& Family Rate. This exclusive rate is available to employees of Marriott, their friends, and family members, but

accessing it requires more than just a simple reservation. You must complete a Marriott Friends & Family

Authorization Form, which verifies eligibility and grants you the discounted rate.

In this comprehensive article, we’ll walk you through everything you need to know about Marriott’s Friends & Family

Rate, the authorization process, how to fill out the form correctly, and practical tips to avoid common pitfalls.

Whether you’re planning a weekend getaway or a multi �city trip, understanding how to leverage this benefit can save

you hundreds of dollars.

What Is Marriott’s Friends & Family Rate?

Marriott’s Friends & Family Rate is a discounted pricing tier available to employees of Marriott and their close

associates. The rate is typically 20–30% lower than the standard room price and is often accompanied by

additional perks such as free breakfast, Wi �Fi, or early check �in. Because the rate is tied to employment, it is not

advertised publicly; instead, it is accessed through a private portal or by submitting an authorization form.

Key features of the Friends & Family Rate include:

•  Significant Savings: Up to 30% off the advertised room rate.

•  Exclusive Perks: Complimentary breakfast, free Wi �Fi, or other benefits depending on the property.

•  Flexible Booking: Same cancellation policies as the standard rate, but with the added advantage of a lower 

cost.

•  Limited Availability: Not all Marriott properties participate, and room inventory is often restricted.

Who Is Eligible for the Friends & Family Rate?

Eligibility is the first filter in the process. Marriott defines eligible individuals as:

1.  Marriott Employees: Current full �time, part �time, or contract employees at any Marriott property or corporate 

office.

2.  Immediate Family Members: Spouse, common �law partner, parents, children, or siblings of Marriott 

employees.

3.  Close Friends: Friends who have a documented relationship with a Marriott employee, typically verified by a 

manager or HR representative.

It is essential to verify your status before proceeding. Marriott does not allow third �party booking agencies to provide

the Friends & Family Rate; you must book directly through the Marriott portal or by contacting the property’s

reservations desk.



Why You Need the Authorization Form

The Friends & Family Rate is not a publicly accessible discount. Marriott requires a formal authorization process to

ensure the rate is used by eligible parties only. The authorization form serves several purposes:

•  Verification: Confirms the relationship between the traveler and the Marriott employee.

•  Compliance: Helps Marriott comply with internal policies and anti �fraud measures.

•  Record �Keeping: Provides a documented trail for accounting and auditing purposes.

•  Rate Protection: Prevents unauthorized use of the discounted rate.

Without a completed and approved authorization form, you’ll be unable to book the Friends & Family Rate, even if

you are eligible.

Step �by �Step: How to Complete the Authorization Form

Below is a detailed walkthrough of the typical process. While the exact layout may vary slightly depending on your

Marriott portal version or the property’s requirements, the core steps remain consistent.

1. Access the Marriott Portal

Log in to the official Marriott employee portal using your corporate credentials. If you are a family member or friend,

you’ll need the employee’s login to request the authorization on their behalf.

2. Locate the Friends & Family Rate Section

Once logged in, navigate to the “Travel & Booking” tab and select “Friends & Family Rate.” Some properties may

have a dedicated link; otherwise, look for “Special Rates” or “Discounts.”

3. Initiate a New Authorization Request

Click the “Request Authorization” button. You’ll be prompted to fill out a form that captures key details about the

traveler and the relationship to the employee.

4. Fill Out Traveler Information

•  Full Name: As it appears on the traveler’s ID.

•  Date of Birth: Required for age verification.

•  Contact Details: Email address and phone number.

•  Passport or ID Number: If traveling internationally.

5. Specify the Relationship

Indicate whether the traveler is a spouse, sibling, child, parent, or friend. For friends, you may need to provide

additional documentation, such as a written statement from the employee confirming the relationship.

6. Provide the Employee’s Information

Enter the Marriott employee’s name, employee ID, and contact details. This information links the authorization

request to the employee’s account.

7. Upload Supporting Documents

Most portals require at least one supporting document:

•  Copy of the employee’s ID or employee badge.

•  Marriage certificate or birth certificate for family members.

•  A letter from the employee confirming the relationship for friends.



Make sure the documents are clear, legible, and in PDF or JPEG format.

8. Review and Submit

Double �check all details for accuracy. Once you’re satisfied, click “Submit.” The portal will notify you that the request

is pending approval.

9. Await Approval

Approval typically takes 24–48 hours. You’ll receive an email confirmation once the authorization is granted. Keep

this confirmation handy; it’s often required during check �in.

10. Book Your Stay Using the Friends & Family Rate

With the authorization in hand, you can now book your stay. Use the “Friends & Family Rate” option when

searching for rooms. Enter the authorization code or upload the confirmation file as prompted.

Tips to Ensure a Smooth Authorization Process

While the process is straightforward, a few common mistakes can delay or even derail your request. Here are some

practical tips to keep your authorization on track.

• Keep Documentation Organized

Store all supporting documents in a single PDF folder. This makes uploading faster and reduces the risk of missing

files.

• Verify Dates and Availability Early

Friends & Family Rate rooms are limited. Check availability at least 30 days in advance to secure your preferred

dates.

• Use the Official Marriott Portal

Avoid third �party sites or email requests. Marriott’s portal is the only platform that accepts the authorization form and

guarantees a valid rate.

• Double �Check the Traveler’s ID

Mismatch between the ID used for booking and the one in the authorization can cause a denied check �in. Make

sure the traveler’s ID matches exactly.

• Contact the Property’s Reservations Desk

If you encounter issues, call the hotel’s reservations desk. They can often expedite the process or provide guidance

on missing documentation.

Common Pitfalls and How to Avoid Them

Even with the best intentions, travelers sometimes run into roadblocks. Here are the most frequent issues and how

to mitigate them.

1. Missing or Incorrect Documentation

Solution: Double �check file formats, resolution, and completeness before uploading. Keep a copy of each document

for your records.

2. Delayed Approval Times



Solution: Submit the request as early as possible, especially during peak travel seasons. Consider requesting a

“rush” if the portal allows it.

3. Ineligible Travelers

Solution: Verify eligibility with HR or the employee’s manager. If you’re a friend, you might need a formal letter of

confirmation.

4. Rate Inconsistencies at Check �In

Solution: Bring the authorization confirmation or code to the front desk. If the front desk cannot verify, you may be

charged the standard rate.

FAQs About Marriott Friends & Family Rate and Authorization

•  Can I book a Friends & Family Rate for a group? Yes, but each traveler must have an individual authorization. 

Group bookings often require separate arrangements with the hotel’s group sales department.

•  Is the Friends & Family Rate available for all Marriott brands? No. The rate applies only to select Marriott 

brands and properties. Check the property’s website or contact reservations for confirmation.

•  Can I use the rate for a business trip? Yes, as long as the traveler meets the eligibility criteria. However, the 

rate may not be combined with other promotions.

•  What happens if the authorization is denied? You’ll receive an email explaining the reason. You may need to 

provide additional documentation or confirm eligibility.

•  Is the Friends & Family Rate refundable? The rate follows the same cancellation policy as the standard rate, 

unless otherwise specified.

Alternative Ways to Save on Marriott Stays

While the Friends & Family Rate is a powerful tool, there are other legitimate ways to reduce hotel costs. Here are a

few alternatives:

•  Marriott Bonvoy Member Rates: Sign up for the loyalty program and enjoy member-exclusive discounts.

•  Corporate Rates: Many companies negotiate corporate rates with Marriott for employees.

•  AAA/AA Memberships: These associations offer discounted rates at Marriott properties.

•  Travel Packages: Bundling flights, car rentals, and hotel stays can yield additional savings.

•  Last �Minute Deals: Marriott’s “Last Minute” app often features deep discounts for unsold rooms.

Conclusion

Marriott’s Friends & Family Rate is an excellent opportunity for eligible travelers to enjoy high �quality

accommodations at a fraction of the cost. However, the key to unlocking this benefit lies in understanding the

authorization process and ensuring every step is completed accurately. By following the guidelines outlined above—

verifying eligibility, preparing proper documentation, and booking through the official Marriott portal—you can avoid

common pitfalls and secure the discounted rate for your next trip.

Remember, the Friends & Family Rate is not a one �size �fits �all solution. It requires a bit of preparation, but the payoff

—a well �priced stay with added perks—is well worth the effort. Plan ahead, stay organized, and enjoy the savings

on your next Marriott adventure.
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