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Introduction

Bigpond, a popular Australian internet service provider, offers a robust email service that many users rely on for 

both personal and professional communication. Whether you’re a new subscriber looking to get started or an 

existing customer who wants to configure your email client for the first time, knowing how to set up Bigpond email

can save you time and frustration. This guide walks you through every step, from the initial sign �up to

troubleshooting common issues, and covers a wide range of devices and email applications.

What Is Bigpond Email?

Bigpond email is a web �based email service provided by Telstra, offering features such as unlimited storage,

advanced spam filtering, and integration with Telstra’s broadband and mobile services. The service is accessible

via the Bigpond webmail portal, as well as through popular desktop and mobile email clients like Outlook, Apple

Mail, Thunderbird, Gmail, and the native apps on Android and iOS.

Why Set Up Bigpond Email on a Client?

While the webmail interface is convenient, using a dedicated email client gives you more control over your inbox.

You can:

•  Access your mail offline.

•  Organize messages with folders and rules.

•  Use advanced search and filtering options.

•  Sync across multiple devices seamlessly.

•  Benefit from integrated calendar and contact management.

Setting up Bigpond email on a client also helps you avoid the “webmail fatigue” that many users experience when

constantly logging into a browser.

Step �by �Step Guide to Setting Up Bigpond Email

1. Gather Your Account Details

Before you begin, make sure you have the following information handy:

•  Username: Your full Bigpond email address (e.g., user@bigpond.com).

•  Password: The password you created during sign �up.

•  Server settings (usually auto �detected, but you can find them in the Bigpond support docs).

2. Set Up Bigpond Email on the Web

The simplest way to start using Bigpond email is through the webmail portal.

1.  Open your browser and go to www.bigpond.com/email.

2.  Enter your email address and password.

3.  Click Login and you’ll be taken to your inbox.



From the web interface, you can change your password, set up forwarding, and configure spam filters.

3. Configure Bigpond Email on Microsoft Outlook

Outlook is one of the most widely used desktop clients. Follow these steps to add your Bigpond account:

1.  Open Outlook and go to File &gt; Account Settings &gt; Account Settings.

2.  Click New and choose Email account.

3.  Enter your name, Bigpond email address, and password.

4.  Outlook will attempt to auto �configure. If it fails, select Manual setup or additional server types and click Next.

5.  Select IMAP (recommended) or POP3 if you prefer.

6.  Enter the following server details:

7.  Incoming mail server: imap.bigpond.com (IMAP) or pop.bigpond.com (POP3)

8.  Outgoing mail server (SMTP): smtp.bigpond.com

9.  Port numbers: IMAP 993 (SSL), POP3 995 (SSL), SMTP 587 (STARTTLS)

10.  Authentication: Use the same settings as your incoming mail.

4. Add Bigpond Email to Apple Mail (macOS)

1.  Open Mail and go to Mail &gt; Add Account.

2.  Select Other Mail Account and click Continue.

3.  Enter your name, Bigpond email address, and password.

4.  Apple Mail will try to auto �configure. If it fails, manually enter:

5.  Incoming Mail Server: imap.bigpond.com (IMAP) or pop.bigpond.com (POP3)

6.  Outgoing Mail Server: smtp.bigpond.com

5. Set Up Bigpond Email on Android

Most Android devices use the native email app or Gmail for email. Here’s how to add Bigpond:

1.  Open the Settings app and tap Accounts &amp; sync.

2.  Select Add account and choose Email or Google if you want to use Gmail.

3.  Enter your Bigpond email address and password.

4.  When prompted for server settings, choose Manual setup.

5.  Input:

6.  Incoming server: imap.bigpond.com (IMAP) or pop.bigpond.com (POP3)

7.  Outgoing server: smtp.bigpond.com

8.  Port: 993 for IMAP (SSL), 995 for POP3 (SSL), 587 for SMTP (STARTTLS)

6. Configure Bigpond Email on iPhone/iPad (Apple Mail)

1.  Open Settings and tap Mail &gt; Accounts &gt; Add Account.

2.  Select Other and then Add Mail Account.

3.  Enter your name, Bigpond email address, and password.

4.  Choose IMAP or POP and input the server details as above.

5.  Tap Next and your account will be verified.

6.  Once verified, you can choose which data to sync (Mail, Contacts, Calendars).

7. Add Bigpond Email to Gmail (Web)

Gmail allows you to send and receive from other email accounts via POP3. To add Bigpond:

1.  Log into Gmail and click the gear icon, then See all settings.

2.  Navigate to the Accounts and Import tab.

3.  Under Check mail from other accounts, click Add a mail account.



4.  Enter your Bigpond email address and click Next.

5.  Select Import emails from my other account (POP3) and click Next.

6.  Enter your Bigpond password, set POP server to pop.bigpond.com, port 995, and check Always use a 

secure connection (SSL).

7.  Choose whether to leave a copy on the server and other options, then click Add Account.

8.  Optionally, you can also set up the “Send mail as” feature to send emails from Gmail using your Bigpond 

address.

8. Configure Bigpond Email on Mozilla Thunderbird

1.  Open Thunderbird and go to Tools &gt; Account Settings.

2.  Click Account Actions &gt; Add Mail Account.

3.  Enter your name, Bigpond email address, and password.

4.  Thunderbird will automatically detect settings. If it fails, click Manual config and enter:

5.  Incoming: imap.bigpond.com (IMAP) or pop.bigpond.com (POP3)

6.  Outgoing: smtp.bigpond.com

7.  Ports and SSL/TLS as described earlier.

9. Setting Up Bigpond Email on a Web Browser (Advanced)

For power users who prefer a lightweight, browser �based client like Roundcube or SquirrelMail, you can set up an

account using the IMAP protocol. The process is similar to the desktop setups above, but you’ll need to configure

the webmail client’s settings manually. Refer to your chosen client’s documentation for detailed instructions.

Troubleshooting Common Issues

1. Cannot Log In

If you’re unable to log into your Bigpond email, double �check that:

•  Your username is the full email address.

•  Your password is correct and has no trailing spaces.

•  Two �factor authentication (if enabled) is completed.

•  There are no temporary service outages (check Telstra’s status page).

If the issue persists, reset your password via the Forgotten Password link.

2. Mail Fails to Sync

Common causes include:

•  Incorrect server ports or SSL settings.

•  Firewall or antivirus software blocking the ports.

•  Using the wrong protocol (POP3 vs IMAP).

Verify your settings against the table below:



Protocol Incoming 
Server

Port SSL/TLS Outgoing 
Server

Port SSL/TLS

IMAP imap.bigpond.
com

993 Yes smtp.bigpond.
com

587 STARTTLS

POP3 pop.bigpond.c
om

995 Yes smtp.bigpond.
com

587 STARTTLS

3. Spam Folder Floods With Legitimate Emails

Adjust your spam filter settings in
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