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Introduction

In today’s fast moving healthcare environment, employees and HR professionals alike rely on a single, secure portal
to manage benefits, access policy details, and stay informed about the latest updates. For organizations that

partner with Milliman, a leading provider of healthcare analytics and consulting, the Milliman Care Guidelines

loginis the gateway to a wealth of resources designed to simplify benefits administration and improve member
experience. Whether you're a new user trying to navigate the system for the first time or a seasoned administrator
looking to troubleshoot login issues, this guide offers a clear, step by step approach to accessing and optimizing the
Milliman Care Guidelines platform.

What Are Milliman Care Guidelines?

Milliman Care Guidelines (MCG) are evidence based recommendations that help employers, insurers, and health
plans design and evaluate medical benefit plans. They provide a transparent framework for determining coverage
decisions, setting cost sharing parameters, and aligning provider networks with clinical best practices. The
guidelines are widely used by health plans to reduce unnecessary utilization, lower costs, and improve health
outcomes.

Because MCG is a dynamic, data rich resource, access to the latest version of the guidelines is essential. The
Milliman Care Guidelines login portal offers a secure, personalized interface where users can retrieve up to date
policy documents, view utilization data, and explore analytic tools.

Why Logging In Is Crucial for HR and Benefits Professionals

1. Real time Updates Health policies change frequently. Logging in ensures you see the newest guideline
updates and revisions.

2. Custom Reports— Users can generate custom reports tailored to their organization's benefit mix and member
demographics.

3. Compliance Assurance— By accessing official guidelines, employers can demonstrate adherence to regulatory
standards and best practice criteria.

4. Member Support— Employees can use the portal to find answers to benefit questions, reducing the burden on
HR support teams.

How to Access the Milliman Care Guidelines Login Page

Step 1. Navigate to the Official Milliman Portal

Open your web browser and type the official Milliman URL: www.milliman.com. From the homepage, locate the
“Clients” or “Solutions” menu, then select “Care Guidelines.” This will redirect you to the login landing page.

Step 2: Enter Your Credentials

On the login screen, you'll be prompted for your username and password. These credentials were provided during



your organization’s onboarding process. If you are a first time user, click the “Register” or “Create Account” link to
set up a new profile.

Step 3: Verify Your Identity

Milliman employs a multi factor authentication (MFA) system for added security. After entering your password, you'll
receive a one time code via email or SMS. Input this code to complete the login process.

Step by Step Login Guide

1. Open a secure browser — Ensure your browser is up to date and that you're not using public Wi Fi for
sensitive data.
2. Go to Milliman’s official portal — https://www.milliman.com.
Navigate to Care Guidelines — Click on the “Care Guidelines” tab in the top navigation bar.
Click “Login” — This will bring you to the Milliman Care Guidelines login page.
Enter your username and password — Make sure there are no typos.
Complete MFA — Enter the one time code received on your registered device.
Click “Submit” — You should now see the MCG dashboard.
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Once logged in, you'll have access to the full suite of tools, including the guideline library, analytics dashboards,
and support resources.

Troubleshooting Common Login Issues

Forgot Your Password?

Click the “Forgot Password” link on the login screen. Enter the email address associated with your account, and
you'll receive a password reset link. Follow the instructions to set a new password.

Account Locked After Multiple Attempts

After several failed login attempts, your account may lock temporarily for security reasons. Wait 15-30 minutes and
try again. If the problem persists, contact Milliman support.

Browser Compatibility Problems

Milliman’s portal works best on the latest versions of Chrome, Firefox, Safari, and Edge. Disable any browser
extensions that might interfere with JavaScript or cookies.

Multi Factor Authentication Not Working

Ensure that your phone’s time and date settings are correct, as MFA codes are time sensitive. If you're receiving
codes via email, check your spam folder.

Unable to Access Specific Features

Some features may be role based. Verify that your user profile has the necessary permissions. Contact your
organization’s Milliman administrator to request additional access.

Security Best Practices for Milliman Care Guidelines Login

Use Strong Passwords — Combine upper and lower case letters, numbers, and symbols.
Enable MFA — Always keep multi factor authentication active.

Keep Software Updated — Regularly update your operating system and browser.

Log Out After Use — Especially on shared or public computers.



e Monitor Account Activity — Check for unfamiliar logins and report suspicious activity.

Integrating Milliman Care Guidelines with Your Existing HR System

Many organizations use third party HRIS or benefits administration platforms. Milliman offers APIs and data export
options that can be integrated into these systems, ensuring that guideline data remains synchronized across
platforms. Work with your IT team to:

1. Obtain API credentials from Milliman.

2. Map guideline data fields to your HRIS schema.

3. Schedule regular data pulls (e.g., nightly or weekly).
4. Validate the data to ensure consistency.

Integration not only streamlines processes but also reduces manual data entry errors.

Alternatives and Complementary Tools

While Milliman Care Guidelines are highly regarded, some organizations supplement them with other resources:

e Optum’s Evidence-Based Medicine Portal — Offers a broad library of clinical guidelines.
¢ American Medical Association’s Clinical Practice Guidelines — Provides disease specific recommendations.
¢ CMS Evidence-Based Medicine Resources — Useful for Medicare and Medicaid benefit design.

When combined, these tools offer a comprehensive view of best practices, allowing employers to design more
effective, evidence based benefit plans.

Frequently Asked Questions (FAQ)

Q: How often are Milliman Care Guidelines updated?

A: Milliman typically releases updates annually, with interim revisions as new evidence emerges. Login to the portal
to view the latest version.

Q: Can I download the guidelines for offline use?

A: Yes, the portal allows PDF downloads of individual guideline documents. Use the “Download” button next to each
guideline title.

Q: Is there a mobile app for Milliman Care Guidelines?

A: Currently, Milliman offers a responsive web interface that works well on mobile browsers, but no dedicated
mobile app is available.

Q: Who should I contact if | encounter technical issues?

A: Reach out to Milliman’s support team via the help center link in the portal or email support@milliman.com.

Q: Can | share my login credentials with other team members?

A: For security reasons, each user should maintain a unique account. Shared credentials increase risk and violate
best practice security policies.

Conclusion

Mastering the Milliman Care Guidelines login process is a cornerstone of modern benefits administration. By
following the steps outlined above, you'll gain seamless access to the latest evidence based guidelines,



customizable analytics, and robust support resources. Secure, efficient, and user friendly, the Milliman portal
empowers HR professionals and benefits managers to design plans that are both cost effective and clinically sound.
Remember to adhere to security best practices, keep your credentials confidential, and leverage the portal's

integration capabilities to streamline operations across your organization. With the right tools and knowledge, you

can transform how your company approaches healthcare benefits, ensuring that every employee receives the best

possible care aligned with the most up to date medical evidence.
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