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Schlage Keypad Lock User Guide

Welcome to the definitive Schlage keypad lock user guide. Whether you're installing a new lock for the first time,
programming custom codes, or troubleshooting a hiccup, this article walks you through every step with clear,
concise instructions. Schlage’s keypad locks combine sleek design, advanced security features, and user friendly
operation, making them a popular choice for homeowners and renters alike. By the end of this guide, you'll feel
confident managing your lock’s settings, maintaining its performance, and ensuring your home stays secure.
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1. Keypad Lock Overview

Schlage keypad locks replace traditional mechanical keys with a touch screen keypad, offering:

e Fast Access — Enter a code in seconds.

e Custom User Codes — Create up to 30 unique codes, each with its own permissions.
¢ Audit Trails — Track who opened the door and when.

¢ Remote Management — Many models integrate with smart home ecosystems.

e Durable Build — Weather resistant and tamper evident.

Schlage offers several models, such as the Schlage Encode (Wi Fi enabled)Schlage Connect (Zigbee), and the
Schlage Bypass(non Wi Fi). This guide focuses on the general keypad functions common to all models;
model specific nuances are highlighted where necessary.

2. Getting Started

Before you begin, gather the following items:

Schlage keypad lock kit

e Phillips screwdriver

Drill (if wall mounting is required)

Battery charger or fresh batteries
Instruction manual (included with the lock)
e Smartphone or tablet (for Wi Fi models)



Read the manufacturer's safety warnings and ensure the lock is compatible with your door type (single sided,
double sided, or hollow door). If you're unsure, consult a professional locksmith.

3. Installation Guide

Follow these step by step instructions to install your Schlage keypad lock. For models with a magnetic or screw in
mounting system, adjust accordingly.

Remove the existing lock or ensure the door is clean and free of debris.
Mark the mounting holes with a pencil, aligning with the lock’s template.
Use a drill to create holes if necessary, taking care not to damage the door frame.

Place the lock body into the door opening.
Screw the lock into place using the provided screws.
Secure the strike plate on the door frame, ensuring a snug fit.

If your model uses a battery pack, insert fresh 1.5V AAA batteries or a pre charged battery pack.
For wired models, connect the lock to the door’s electrical system, following the wiring diagram in the manual.

Enter a default code (often 1234) to verify operation.
Check that the lock engages and disengages smoothly.
Confirm the indicator lights (LED or display) show normal status.
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4. Programming Your Lock

Programming allows you to create user codes, set access levels, and configure advanced features. Below is a
generic process that applies to most Schlage keypad locks.

Enter the master code (default is often 1234 or 0000).
Press the Admin or Setup button on the keypad.

Enter the New User Code command.

Type the desired 4 to 6 digit code.

Assign a user name (if supported) for easy identification.
Choose the access level: Full, Limited, or Guest.

Confirm the code; the lock will display a success message.
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Navigate to Schedule in the admin menu.
Define start and end times for the user’s code.
Save the schedule; the lock will enforce the time restrictions automatically.

Enter the Delete User command.
Type the code to be removed.
Confirm deletion; the lock will confirm removal.

Download the Schlage Home app or compatible smart home platform.
Follow the app’s pairing instructions to connect the lock to your Wi Fi network.
3. Set up remote access, notifications, and integration with voice assistants (Alexa, Google Assistant).
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5. Daily Use &amp; Features

Once programmed, using the keypad lock is straightforward. Below are key features and how to leverage them.

1. Press the Enter button after typing your code.
2. Observe the indicator light: green means success, red indicates failure.
3. If the code is incorrect, the lock will sound an audible alarm.



Good Job — Successful entry.

e Wrong Code — Incorrect attempt.

e Code Expired — Code has reached its usage limit.
e Low Battery — Battery level is below 20%.

The master code provides full control and should be kept confidential. It allows you to:

* Reset all user codes.
¢ Change the master code itself.
» Access advanced settings.

Most Schlage locks include a mechanical key override or a backup exit button for power failures or battery
depletion. Refer to your model’s manual for specific emergency procedures.

6. Battery Management
Battery powered keypad locks rely on reliable power. Here's how to keep your lock running smoothly.
e Standard models use 1.5V AAA batteries.

High capacity models may use 1.5V lithium ion batteries.
Insert batteries in the correct orientation; most locks have a clear diagram.

Press the Enter button with no code typed.
Observe the LED: a flashing yellow light typically indicates low battery.
Some models display the battery percentage on the keypad after a successful code entry.

Open the battery compartment by sliding or unscrewing the cover.
Remove old batteries and discard them responsibly.

Insert fresh batteries, ensuring correct polarity.

Close the compartment and test the lock to confirm proper operation.
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Use low power modes if available.
Replace batteries before the lock displays a low battery warning.
Consider a battery backup system for critical installations.

7. Common Issues &amp; Fixes

Even well maintained locks can encounter problems. Use this troubleshooting guide to resolve typical issues quickly.

e Check that the correct code was entered.

¢ Verify that the battery is not depleted.

e Ensure the lock is not in a “locked out” state due to too many failed attempts.
¢ Reset the lock by pressing the Reset button (if applicable).

¢ Press the Enter button; the light should cycle.
« If the light remains on, perform a power cycle: remove batteries, wait 30 seconds, reinsert.
e For persistent issues, contact Schlage support.
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