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Introduction

In the fast-paced world of healthcare, efficient clinical administration is essential for delivering high quality patient
care. The Soarian Clinicals Admin Desktop is a powerful tool designed to streamline hospital operations, from
patient scheduling to compliance reporting. For administrators, clinicians, and IT professionals, mastering this
application is a game changer. This guide serves as a comprehensiveSoarian Clinicals admin desktop manual,
walking you through every feature, best practice, and troubleshooting tip to help you get the most out of your
system.

What Is Soarian Clinicals Admin Desktop?

Soarian Clinicals, part of the larger Soarian Health System, is an integrated electronic health record (EHR) platform
that supports clinical, financial, and administrative workflows. The Admin Desktop component is the desktop
application used by hospital administrators to manage user accounts, configure system settings, generate reports,
and oversee overall system performance. Unlike the web based clinical interface used by clinicians, the Admin
Desktop provides a deeper level of control over the underlying data structures and system behavior.

Key Objectives of the Admin Desktop

e Centralized user and role management

e System configuration and policy enforcement

¢ Data integrity checks and audit trails

e Custom reporting and analytics

« Integration with other hospital information systems

e Compliance with HIPAA and other regulatory frameworks

Getting Started: Installation and First Login

Before you dive into the manual, ensure you have the latest installer and license credentials from your Soarian
administrator. Follow these steps to get up and running:

1. Download the Installer — Obtain the .exe file from the Soarian portal or your internal software repository.

2. Run the Setup — Double click the installer and follow the on screen prompts. Accept the license agreement
and choose the installation directory.

3. Enter Licensing Information — Input the license key or connect to the license server as directed by your IT
team.

4. Launch the Application — After installation, open the Soarian Clinicals Admin Desktop from the Start menu.

5. First Login — Use your administrator credentials. The first time you log in, you'll be prompted to set a master
password and configure basic security settings.

Understanding the User Interface

The Admin Desktop’s interface is intentionally intuitive, yet robust enough to accommodate complex administrative
tasks. Familiarizing yourself with the layout will accelerate your workflow and reduce the learning curve.



Dashboard Overview

The main dashboard displays quick access tiles for:

 Active user accounts

¢ Pending system alerts

« Recent audit logs

¢ Upcoming scheduled maintenance windows

Navigation Pane

On the left side, the navigation pane offers hierarchical menus:

Users & Roles — Create, edit, or delete user accounts and assign roles.

System Settings — Configure global parameters like time zones, language preferences, and security policies.
Data Management — Manage patient data, master files, and data import/export.

Reports & Analytics — Generate pre built or custom reports.

Audit & Compliance — View audit trails, system logs, and compliance dashboards.

Help & Support — Access the built in help system and contact support.
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Toolbar Functions

The toolbar at the top of the window includes quick access icons for:

e Saving changes

¢ Undo/redo actions
 Printing reports

e Exporting data

¢ Accessing system settings
¢ Help resources

Core Functionalities Explained

User and Role Management

Effective user management is the backbone of any secure clinical environment. The Admin Desktop allows you to:

e Create new user accounts with unique IDs and secure passwords.

» Assign roles such as Clinical Administrator, Billing Specialist, or Compliance Officer.

e Setrole based access controls, ensuring users only see the data and functions relevant to their responsibilities.
e Enable multi factor authentication (MFA) for added security.

e Track login history and detect anomalous activity.

Scheduling and Resource Allocation
Managing staff schedules and resource utilization is critical in a busy hospital setting. The Admin Desktop offers:
« Integrated scheduling modules that sync with the clinical interface.
» Automated conflict detection and resolution.
¢ Resource booking for operating rooms, imaging suites, and specialty equipment.
¢ Real time dashboards showing occupancy rates and availability.
e Export options for generating staffing rosters and shift reports.
Patient Management and Data Integrity

While clinicians handle day to day patient care, administrators must ensure the data behind the scenes remains
accurate and compliant. Key features include:



Patient master file creation and editing.

Duplicate patient detection algorithms.

Data validation rules to enforce coding standards.
Audit trails that record every change to patient records.
e Batch import tools for large data migrations.

Reporting and Analytics

Data-driven decision making starts with robust reporting. The Admin Desktop offers:

e Pre built reports for clinical quality metrics, financial performance, and regulatory compliance.
e Custom report builder with drag and drop fields.

e Scheduled report delivery via email or secure portal.

e Export options to Excel, PDF, or CSV for further analysis.

 Visualization tools such as charts, heat maps, and trend lines.

Integration with Other Systems

Hospitals rarely rely on a single software suite. The Admin Desktop supports:

¢ HL7 interfaces for seamless data exchange with labs and imaging systems.
FHIR APIs for modern interoperability.

¢ Financial modules for billing and revenue cycle management.

e Pharmacy integration for medication ordering and dispensing.

e Custom connectors for third party analytics platforms.

Security and Compliance Best Practices

HIPAA Compliance

Ensuring that patient data is protected under the Health Insurance Portability and Accountability Act (HIPAA) is
non negotiable. The Admin Desktop includes:

¢ Role based access controls (RBAC) to enforce the principle of least privilege.
¢ Audit logs that capture user actions, timestamps, and data modifications.

e Encryption of data at rest and in transit using industry standard protocols.

¢ Regular security assessments and vulnerability scans.

e Built in compliance dashboards to track key performance indicators.

Data Backup and Disaster Recovery
Data loss can cripple hospital operations. The Admin Desktop offers:
» Automated nightly backups with incremental change tracking.
e Off site backup storage with redundancy.
 Disaster recovery plans that include failover clusters.
¢ Restore tests conducted quarterly to validate recovery procedures.
Password Policies and MFA
Strong authentication protects against unauthorized access. Configure the following:
e Minimum password length (recommended 12 characters).
e Complexity requirements (uppercase, lowercase, humeric, special characters).

e Regular password expiration cycles.
Multi factor authentication (SMS, authenticator app, hardware token).



¢ Account lockout thresholds after consecutive failed attempts.

Troubleshooting Common Issues

Login Problems

» Forgotten Password — Use the password reset wizard or contact IT support.

e Account Locked — Check the lockout policy and unlock the account manually from the User Management
module.

* MFA Not Working — Verify the MFA device is registered and the time is synchronized.
Performance Slowdowns

¢ Check system resource usage (CPU, memory, disk 1/O).
¢ Ensure the database is properly indexed and fragmented tables are rebuilt.
¢ Review network latency and bandwidth utilization.
¢ Consult the system logs for error messages.
Report Generation Failures

« Verify that all required fields are populated.
e Check data permissions — users may not have access to certain datasets.
e Ensure the report engine is running and not overloaded.
¢ Review the report configuration for syntax errors.
Integration Errors

 Validate the HL7 or FHIR endpoint URLSs.

¢ Check message logs for transmission failures.

¢ Confirm that the receiving system is configured to accept messages.
¢ Ensure that message schemas match the expected format.

Frequently Asked Questions

What is the difference between the Admin Desktop and the Clinical Desktop?

The Admin Desktop focuses on system configuration, user management, and reporting, while the Clinical Desktop
is used by frontline clinicians for charting, order entry, and patient care. The two applications share the same
underlying database but have distinct user interfaces and security profiles.

Can | customize the dashboard widgets?

Yes. Drag and drop widgets to rearrange them, and use the Widget Settingsoption to choose data sources and
refresh intervals.

How often should | update the software?

Soarian releases quarterly patches. It's best practice to test updates in a staging environment before deploying
them to production to avoid disruptions.

Who should | contact if | encounter a bug?

Report the issue to your internal IT support team, who will log it with the vendor’s support portal. Include the error
message, steps to reproduce, and any relevant logs.

Is there a mobile version of the Admin Desktop?

Soarian offers a web based administrative portal that is responsive and can be accessed from tablets or



smartphones, but the full desktop application remains the primary tool for administrators.

Conclusion
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