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Where to Find EKG on DocuCare: A Complete Guide

In today’'s fast paced medical environment, clinicians need quick, reliable access to diagnostic data. For many
doctors, the electrocardiogram (EKG) is a cornerstone of cardiac assessment. If youre using DocuCare—a
powerful, cloud based electronic health record (EHR) platform—knowing exactly where to locate an EKG is
essential for efficient workflow and accurate patient care. This guide walks you through every step of finding,
viewing, and utilizing EKG data within DocuCare, ensuring you never waste time searching for critical information.

Why EKGs Matter in the Digital Age

EKGs capture the heart’s electrical activity, revealing rhythm abnormalities, ischemia, and structural changes. In a
digital health system, the EKG is often stored as a PDF, image, or even a structured data set. Clinicians rely on
these records for:

¢ Diagnosing arrhythmias and conduction disorders

e Monitoring treatment response

« Making referral decisions to cardiology

¢ Providing evidence for insurance and regulatory compliance

Because of their critical role, EKGs must be easily retrievable. DocuCare’s architecture is designed to streamline
this process, but the interface can be confusing for new users. That's why we've broken down the steps in plain
language.

Getting Started: Logging Into DocuCare

Step 1: Secure Your Credentials

Before you even think about finding an EKG, make sure you're logged in with the correct role. DocuCare assigns
permissions based on job titles—physicians, nurses, and medical assistants each have distinct access levels. If
youre unable to locate certain records, double check that your user role includes “Read” or “Edit” rights for
diagnostics.

Step 2: Navigate to the Patient’s Chart

Once you're authenticated, the first thing you'll see is the Dashboard. From there, click on the search bar at the top
and enter the patient's name, medical record number (MRN), or other identifier. Hit Enterto bring up the patient's
chart. If you're working in a multi patient environment, consider using the “Quick Access” list for frequently seen
patients.

Finding the EKG in DocuCare

Option A: The Diagnostics Tab

Most clinicians prefer the Diagnostics tab because it aggregates all imaging and lab results in one place.

1. Open the patient chart.



2. Click on the Diagnostics tab located just below the patient’s name.

3. Scroll through the list or use the filter icon to narrow results.

4. Look for entries labeled “EKG,” “ECG,” or “Electrocardiogram.”

5. Click the file icon to open the image or PDF.
In some configurations, the EKG may appear under a sub category likeCardiac Studies or Non Invasive Cardiology
Use the dropdown to expand these sections if you don’t see your EKG immediately.

Option B: The “Find by Date” Feature

If you know when the EKG was performed, you can quickly locate it by date.

1. Within the Diagnostics tab, click the Filter button.

2. Select Date Range and enter the month or specific date.

3. Apply the filter; the list will update to show only results within that timeframe.
4. Scroll for the EKG entry.

Option C: Using the Search Bar Inside Diagnhostics
DocuCare’s built in search allows you to type keywords directly into the Diagnostics section.
« In the Diagnostics tab, locate the small search field labeled “Search diagnostics.”

e Type “EKG” or “ECG” and press Enter.
* Results will appear instantly, showing you all relevant files.

Understanding the EKG File Formats in DocuCare

DocuCare stores EKGs in several formats, each with its own advantages:

e PDF — Portable Document Format; ideal for sharing and printing.
* JPEG/PNG - High resolution images; useful for quick visual checks.
e Structured Data (JSON or XML) — Allows automated analysis and integration with other systems.

When you open an EKG, you'll often see a preview pane. If the file is a PDF, you can zoom, rotate, and annotate
directly within DocuCare. For image files, the same tools apply. Structured data files typically open in a separate
viewer that displays waveforms and numeric values.

Viewing and Interpreting the EKG

Using the Built In Annotation Tools

DocuCare’s annotation suite lets you mark key points directly on the EKG waveform:

1. Open the EKG file.

2. Click the Annotate button (often represented by a pen icon).

3. Use the tools to add arrows, labels, or highlight abnormal segments.

4. Save the annotated version; it will appear as a new file in the diagnostics list.

Exporting for External Analysis

Sometimes you need to run the EKG through specialized software. DocuCare makes exporting straightforward:
¢ Open the desired EKG.
¢ Click Export and choose your preferred format (PDF, JPEG, or structured data).

Select the destination folder or email address.
Confirm the export; the file will be sent or saved accordingly.



Common Pitfalls and How to Avoid Them

Missing Permissions
If you can’t see any diagnostics, double check that your role includeDiagnostic Access. Talk to your IT or system
admin to adjust permissions.

File Naming Conventions

In some clinics, EKG files are nhamed with generic terms like “Testl” or “CardiacStudy.” If you're having trouble
locating them, ask your team if a haming convention exists. Consistent naming (e.g., “EKG_2024-09-08") speeds
up retrieval.

Outdated Software Versions

DocuCare frequently updates its interface. If you're using an older version, certain features (like the annotation
tools) might be missing. Ensure you're on the latest release by checking the system status page or contacting
support.

Advanced Tips for Power Users

Customizing the Diagnostics View

DocuCare lets you rearrange columns in the diagnostics list. Drag the File Type or Date columns to the front to
sort faster. You can also create a Saved View that highlights EKGs for quick access.

Automated Alerts for New EKGs

Set up a rule that triggers a notification whenever a new EKG is added to a patient’s chart. This is especially useful
for cardiology fellows who need to stay updated on the latest data.

Batch Downloading Diagnostics

If you need all EKGs from a specific period, use the Batch Export feature. Select multiple files, click Export All,
and choose a ZIP archive. This reduces manual clicks and saves time.

Frequently Asked Questions

Can | view an EKG without a full DocuCare license?

Most basic licenses include diagnostic viewing, but some advanced features (like structured data export) may
require a premium tier. Verify your license details in the Account Settings section.

What if the EKG file is corrupted or unreadable?

Try opening the file in a different format (PDF vs. JPEG). If it remains unreadable, contact your IT team to retrieve a
fresh copy from the source system.

How do | add an EKG that was performed outside of DocuCare?

Use the Importfunction in the Diagnostics tab. Upload the file from your local drive, and the system will
automatically categorize it based on file name or metadata.

Is it possible to share an EKG directly with a referring cardiologist?

Yes. Open the EKG, click Share, and enter the cardiologist’s email or DocuCare user ID. The recipient will receive a
secure link to the file.



Conclusion

Finding an EKG on DocuCare is a matter of knowing where to look and how to leverage the platform’s powerful
tools. By mastering the Diagnostics tab, using filters and search functions, and taking advantage of annotation and
export features, clinicians can access vital cardiac data in seconds. Remember to keep your user permissions up to
date, maintain consistent file naming practices, and stay informed about software updates. With these strategies,
you'll streamline your workflow, reduce errors, and ultimately deliver better patient care.

Whether you're a seasoned practitioner or new to DocuCare, this guide equips you with the knowledge to locate
and utilize EKGs efficiently. Happy charting!
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